
Consumer Terms and Conditions 
 
GalaxSea Cruises & Tours, and Ken Mayer, are acting as a mere agent for the Cruise, Airline, & Hotel 
SUPPLIERS in selling travel related services, or in accepting reservations or bookings for services that are not 
directly supplied by GalaxSea Cruises & Tours, or Ken (These Parties).  Therefore, These Parties shall not be 
responsible for breach of contract or any intentional careless actions or omissions on part of such suppliers, which 
result in any loss, damage, delay, or injury to you or your companions or group members.  Unless the term 
“guaranteed” is specifically stated in schedule, or handling of personal effects. 
 
These Parties shall not be responsible for any injuries, damages or losses caused to any traveler in connection 
with terrorist activities, social or labor unrest, mechanical or construction failures or difficulties, diseases, 
pandemics, local laws, climatic conditions, abnormal conditions or developments, or any other actions, omissions, 
or conditions outside of their control.  These parties are not responsible for cancellation of any service/s and or 
refunds from any supplier or carrier that may cease operations. 
 
Traveler is hereby warned of the above risks as well as possible travel industry bankruptcies and medical and 
climatic disruptions, and is advised to obtain appropriate insurance coverage against them.  Traveler’s retention of 
tickets, reservations, or bookings after issuance shall constitute consent to the above and an agreement on 
his/her part and is expected to convey the contents hereto to his/her travel companions or group members. 
 
Cancellation Penalties/Fees: 
After Deposit   $1000 deposit, and Travel insurance premium is non-refundable 
After August 10, 2021  $1500 per person, plus any non-refundable services 
After March 16, 2022   50% of package total, per person, plus any non-refundable services 
April 16, 2022   75% of package total, per person, plus any non-refundable services 
After May 16, 2022  Full Penalty 
 
Travel Protection Insurance is available for purchase on your package.  Cancellation fees are charged 
regardless of your reason to cancel.  Because of the complexity of our trip, and the costs involved, I would like 
to visit with each of you regarding your insurance options.  Regardless of which plan you select it is 
recommended for you to take insurance to protect you and your vacation investment.  All plans will include 
cancellation coverage, baggage coverage, and medical coverage.  Once purchased the premiums are non-
refundable.  A description of the policy will be provided with you later. 
 
 
What is the travel situation with covid19 and cruises?  As of today, there are ever changing rules and 
restrictions with regard to traveling and the coronavirus pandemic.  Each country has its own approach to 
reopening and vaccine or testing requirements.  Rules and regulations will continue to change as the days 
move forward.  Our trip in 2022 will be based on us to travel without much hassle. Vaccine may be required for 
this trip.  Currently Europe travel for 2021 has still not fully opened, but we’re expecting all of the countries to 
have some travel happening in July or August from the USA.  Because this situation is still ongoing, we can’t 
provide 100% certainty, but we feel planning now for 2022 to secure space and rates is the right time.  There is 
some commitment of funds with this trip, so you need to be comfortable with navigating the post covid travel 
world with us.  Purchasing travel insurance would also be a wise choice.  We know insurance doesn’t cover for 
the uncomfortable feelings, but protection for other unknown events that can interrupt your ability to travel – 
that’s what you need the insurance for.  At this point we will assume the most restrictive of cancel policies will 
be in place, so we suggest insurance and I’ll work with each of you to find the appropriate plan.  As we learn 
more on the travel advisories and return to travel, we will keep you posted with what we know. 
 
Cruises are resuming in some places of the world in June 2021.  USA Cruises are scheduled to resume in July 
2021.  Most of these have not issued final guidance regarding vaccine or testing requirements, but we feel like 
the vaccine will be required, or at least something regarding testing or vaccine will be in place.  Your decision to 
join this trip, should probably coincide with your willingness to be vaccinated and/or tested.  If you wish to visit 
further about the cruise regulations, please let me know. 
 
Iceland has opened for travelers now.  All travelers from the USA are required to be vaccinated for Covid.  At 
this point it’s safe to assume that requirement will be in place for 2022 until advised otherwise. 
  


